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Dear customers,

It has been brought to our attention the presence, in the Chinese market, of industrial videoscopes bearing
uncanny likeness to our XLED PRO videoscope system but branded otherwise. Apart from the physical
likeness, these locally branded videoscopes also appear to operate using our EIOS (Endoscopic Inspection

Operating System).

To remove doubt and confusion in the market and to protect the interests of our customers, IT CONCEPTS

would like to state that:

1. The EIOS (Endoscopic Inspection Operating System) is our proprietary software developed
inhouse and used only in our IT CONCEPTS products. For the avoidance of doubt, IT CONCEPTS
does not license our software for use in any third-party products. Any product not bearing the IT
CONCEPTS trademark but uses or claims to use the EIOS is likely a counterfeit or equipment that
has been tempered with.

2. Customers who purchase counterfeits or tempered products will not enjoy the full performance
that comes with an IT CONCEPTS product. These products will also not receive technical and

maintenance support as well as future software upgrades from IT CONCEPTS.

| encourage customers to visit our website at www.itcworld.com to get familiarized with the IT CONCEPTS

product range and features. You may also wish to contact your regional IT CONCEPTS dealer who will be

happy to assist you. Thank you.
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